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Process: Contractor Access Portal
Procedure: Create an account and login.

To create an account, utilize the link below in order to
access the Energov Portal:

1 https://cityofsouthavenms-
energovweb.tylerhost.net/apps/selfservice#t/home

Welcome to City of Southaven Civic Access
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Once on the Energov Civic Access Webpage, under
Login or Register, individuals will select Create An

2 Account option for new users or Sign in with applicable
login information for returning/existing users.
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https://cityofsouthavenms-energovweb.tylerhost.net/apps/selfservice#/home
https://cityofsouthavenms-energovweb.tylerhost.net/apps/selfservice#/home

After selecting Creating an Account and successfully
verifying the email address for the previous field, under
Registration section, individuals MUST complete all
required registration fields including Personal Info,
Address, and Signature prior to any submissions.

Registration

Step 1 of 4: Acknowledgement

By acknowledging this, | agree to abide by the City of Southaven Code of Ethics.

After successfully creating an account or signing in,
individuals may select and view the Dashboard option
in the upper menu of the home screen, allowing them to
view permits, plans, inspections, and invoices associated
with their user account.
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