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Call To Order

Invocation

MEETING OF THE MAYOR AND BOARD OF ALDERMEN
SOUTHAVEN, MISSISSIPPI
CITY HALL
June 7, 2022
6:00 PM
AGENDA

Pledge Of Allegiance
Approval of Minutes: May 17, 2022

City of Southaven Comprehensive Plan Amendment

Resolution for City of Southaven Creation of Commercial Medical Zone

Engineering Work Authorization

Resolution for Sanitation Assessment

Resolution to Clean Private Property

10. Planning Agenda: Item #1 Application for design review of a full service carwash on lot 2 of the NECE

11.
12.
13.
14.
15.

16.

Mayor’s Report

Personnel Docket

Commercial Subdivision

Item #2 Application by Megan Moore for a Conditional Use Permit to allow a beauty
shop to be located at 332 Goodman Road East

Item #3 Application by Kim Kreunen for subdivision approval of Lakes of Nicholas
Section L, Phase 2

Item #4 Application by Bob White Land, LLC to revise Snowden Farms Phase B,
District 16, lot 7

Item #5 Application by M & R Associates for subdivision approval of Pinewood Phase 5
Item #6 Application by M & R Associates for subdivision approval of Pinewood Phase 6
Item #7 Application by Robert McCormick to revise Freeport Industrial Park Subdivision
lots 35 and 36

Item #8 Application by Cypress Realty Holdings for subdivision approval of Cypress
Realty Holdings Company Southaven I, lot 1

Item #9 Application by Bhavin Ghodasara for design review of Staybridge Suites on lot 1
of Cypress Realty Holdings Company Southaven I

Item #10 Application by Perry Griffin for design review approval of an office building on
lot 13 of Offices of Cobblestone Subdivision

City Attorney’s Legal Update
Utility Bill Adjustment Docket
Claims Dockets: Docket 1

Docket 2

Executive Session: Claims/Litigation Against SPD and City Infrastructure; Land Acquisition for Getwell

Road; Citywide Personnel; Economic Development

Items may be added to or omitted from this agenda as needed.
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Minutes, City of Southaven, Southaven, Mississippi

Mayor Musselwhite presented the following Parks Enhancement Plan and History of
Revenue to the Board of Alderman:

Fiscall Funds
5 Available
Year Project Cost
2022 INsichharhnnd Parlre (Traile & Pavilinnel ¥Qee €2 185 NN {700 NON
Walking Trail Resurfacing
Park Cost
Central (additional 10-ft multi-use trail) $1,600,000
Ross Pointe Farms (widened 10-ft multi-use trail) $350,000
Brookhaven $125,000
Greenbrook Lake $120,000
Jim Saucier $110,000
Trinity Pointe $200,000
Hal Guthrie $200,000
Plum Point (new) $120,000
TOTALS $2,825,000
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New Pavilions
Park Cost
Central $40,000
Ross Pointe Farms $40,000
Brookhaven $40,000
Southern Pines $40,000
Hal Guthrie $40,000
Plum Point $40,000
Trinity Pointe $40,000
Summerwood $40,000
Swinnea $40,000
TOTALS $360,000
REVENUE
FY 10 $ 193,136
FY 11 S 214,058
FY 12 S 697,347 First Year of Penny for Parks
S 959,488

FY 13











































Minutes, City of Southaven, Southaven, Mississippi

Parcel # 1074190700110800
8519 Lakeshore Drive West
8803 Yorktown Drive

1274 Carriage Drive South
















*pending 1 pre-emp
screening

** pending 2 pre-emp
screenings

Propose
d Rate of
Transfer From Dept/Position  To Dept/Position  Effective Pay
Police/Patrol
Alonzo Carter Fire/FF3Medic Officer 2 5/17/2022  $25.50
New Position Effective Rate of
Promotions Current Position Title Title Date Pay
Police Patrol
Chauncey Stokes Police Patrol Officer 3 Officer 4 5/23/2022  $28.40
Police Patrol
Derrick Kinnel Police Patrol Officer 3 Officer 4 5/23/2022  $28.40






















RESOLUTION OF THE MAYOR AND BOARD OF ALDERMEN OF THE
CITY OF SOUTHAVEN, MISSISSIPPI APPROVING
INTERLOCAL AGREEMENT BETWEEN THE CITY OF SOUTHAVEN
AND DESOTO COUNTY FOR FUNDING OF IMPROVING GRAPHIC INFORMATION
SYSTEM MAP

WHEREAS, pursuant to Mississippi Code Annotated Section 25-58-1 et seq., the counties and
municipalities of the State of Mississippi are authotized to do all things necessary and desirable to create
graphic information systems; and

WHEREAS, Desoto County (“DeSoto™) and the City of Southaven (“City”}, City of Olive Branch,
City of Horn Lake, City of Hernando, Town of Walls, Desoto County Regionat Utility Authority, and E-911
Board desire to work together to fund the graphic information system map; and

WHEREAS, DeSoto secured a quote from Neatmap US, Inc. for subsctipdon access to aetial
imagery, public display licensing of aerial imagery, and permanent off-line government aetial photogtaph; and

WHEREAS, the Parties desire to improve their respective GIS mapping data bases and the
participants each wish to receive base maps of their respective geographical ateas as produced by Nearmap;
and

WHEREAS, the Parties desire to cost share for the cost of setvices to be provided by Nearmap and
have determined the appropriate pro rata cost to be contributed by each of the Parties; and

WHEREAS, the Parties desire to enter into this agreement and believe that the most efficient means
of improving their graphic information system will be accomplished by the execution of this formal
agreement pursuant to the authorities of the “Interlocal Cooperation Act of 19747, as amended.

NOW, THEREFORE, pursuant to the authorities of Mississippi Code Annotated Section 17-13-1
et seq. and Mississippi Code Annotated Section 25-58-1, et seq, be it resolved that:

1. The Interlocal Agreement between the City, DeSoto, City of Olive Branch, City of Horn
Lake, City of Hernando, Town of Walls, Desoto County Regional Utility Authority, and E-911 Board to
participate in the cost sharing with DeSoto for the graphic information system is hereby approved.

2. The Mayor and ot his designee is authotized to take any and all actions to effectuate the

intent of this Resolution.




Following the reading of the foregoing Resolution, Aldetman Jerome made the motion and Aldetman Payne

seconded the motion for its adoption. The Mayor put the question to a roll call vote, and the result was as

follows:
Alderman William Jetome voted: YES
Alderman Kristian Kelly voted: YES
Alderman Charlie Hoots voted: YES
Alderman George Payne voted: YES
Alderman Joel Gallagher voted: YES
Alderman John Wheeler voted: YES
Alderman Raymond Flores voted: YES
RESOLVED AND DONE, this 17t day of May 2022. , ¢
Q it WJ éé
Datren Musselwhite, MAYOR i
ATTEST:

Oredre (Tdlen

Andrea Mullen, CITY CLERK




RESOLUTION FOR CITY OF SOUTHAVEN ADOPTING THE DISTRICT 1 REGIONAL
HAZARD MITIGATION PLAN

WHEREAS, various natural hazards have the potential for causing devastating harm and loss
of life and property to the citizens of the City of Southaven and will continue to do so; and

WHEREAS, the implementation of hazard mitigation policies and strategies can protect the
citizens, and significantly reduce the loss of life and property from natural hazards; and

WHEREAS, a concerted effort should be made to address hazard mitigation in our respective
policies and programs; and

WHEREAS, hazard mitigation goals and objectives can be effectively developed through
participation in the development of a regional mitigation plan,

NOW THEREFORE, Wwe, the Mayor, Board of Alderman of the City of Southaven do hereby
resolve to adopt the District 1 Regional Hazard Mitigation Plan.

The foregoing Resolution was made by Alderman Flores and was seconded by Alderman
Wheeler and brought to a vote as follows:

Alderman Kristian Kelly voted: YES
Alderman Charlie Hoots voted: YES
Alderman William Jerome voted: YES
Alderman Joel Gallagher voted: YES
Alderman John David Wheeler voted: YES
Alderman Raymond Flores ' voted: YES
Alderman George Payne voted: YES

REMAINDER OF PAGE LEFT BLANK




Having received a majority of affirmative votes, the Mayor declared that the Resolution
was carried and adopted as set forth above on this the 3 day of May 2022.

CITY OF SOUTHAVEN, MISSISSIPPI

o e J el

DARREN MUSSELWHITE, MAYOR

BY:

ATTEST:

CITY CLERK




City of Southaven Purchase Order

3} 8710 Northwest Drive
Southaven, Misslssippi 38671 Fiscal Year 2022
{662) 393-5931 Fax (662} 393-7294 e T

Page 1

Pt 950)0205-00

IAC, INC S UTILITY DIVISION
3150 CARRIER STREET W ATTN: RAY HUMPHREY
pll 5813 PEPPERCHASE
MEMPHIS, TN 38116 il SOUTHAVEN, MS 38671

s rNUmber; [ Daté]
05/03/22 020637
cltenig
ORIGINAL
001 1. 0d 15084 ,0000p 15,084.00
EACH
SCADA SOFTWARE SUPPORT PROPOSAL#
3800751134
0400-800-825-00-622100- 15,084.00
PO Total 15,084 .00
¥wkk* General Ledger Summary Section *#k+w+
Account Amount
0400-800-825-00-622100- 15,084.00

Althotizad Signmurs

Vendor Copy




Rockwell
Aulomation

TechConnect@ Support Renewal

To renew TechConnect@ Support for another year, please review this quote and instructions
below.

If no changes are required, please follow the purchase order instructions outlined in Section 2.3.

if changes are required before purchase, such as product or coverage changes, please contact
your local Rockwell Automation Distributor

The informalk ained k1 thiz ck ! ponsisls of ledinicel, commerdal andiar fnanaied i 1 it is confldenilsl and proprielary fo Rockwedl A fac; This Information Is fumished in confidence and with the
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@ Roplowent

TechConnect@ Support Agreement -

Renewal

FIXED PRICE PROPOSAL
3800751134

City of Southaven
Southaven, Mississippi

177657
Saturday, April 02, 2022

Presented to:

City Of Southaven

§710 Northwest Dr

Southaven, Mississippi 38671-2410

Proposed by:

Ron Pierce

Agilix Solutions Inc

3150 Carrier St

Memphis, TN 38116-2480

@ Allen-Bradley @ FactoryTalk

¢9 Se

expanding human possibility®
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3800751134
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Executive Summary

Rockwell Automation is providing robust, standardized, and reusable solutions that can be quickly
leveraged within your enterprise. Our solutions are based on industry-tested and proven methedologies
and technologies, providing World-Class service levels and significant business value to our clients. Our
services help our clients reduce risk, increase productivity, and reduce cost across a broad range of
facility operations.

To help understand what is contained in this proposal document, please refer to the detailed
descriptions of each of these deliverables in the Statement of Work In Section 1 of this document and/or
speak with your Rockwell Automation or Authorized Distributor representative,

About Rockwell Automation

fn providing our services we are committed to complying with safety regulations and to demonstrating
the highest standard of occupational safety and health performance. This includes implementing and
maintaining heaith and safety management systems based on OHSAS 18001, but of course will
consider any local or corporate customer requirements. To drive continuous improvement, we establish
annual corporate performance goals — which franslate to local performance metric and activity-based
objectives. Rockwell Automation excelled in global safety performance, as measured by Recordable
Case Rate (0.23), remained best in class in 2020 when compared to the average private industry rate
and with the average rate for electronic manufacturing peers,

Lastly, when you work with Rockweli Automation, you know you are partnering with an ethical,
sustainable organization. Rockwell Automation is a recognized global leader in the area of ethics and
compliance, having been named a World's Most Ethical Company 12 times and winning the BBB
international Torch Award and American Business Ethics Award in recent years, Integrity is a core
company value that is part of our strategic framework and Is an integral part of the company’s culture.
Many of our accomplishments in the area of ethics, compliance, safety and sustainability are set forth in
our Corporate Responsibility Report available here.

This Rockwell Automation fixed price offer can be purchased by remitting purchase order using the
directions in Section 2.3.

The infamation confalmed I thiy ok { coneisls of lechnical, i anchor firemclal Informetion, which s and proprietary la Rockwell Aufomation, I This Ink is fmished t confidence and with the
fe g thet t may nol ba disd f o Lhird peties o reprodisced or used. by whole o In par, for any puepase ofher than evaluation of this documend,
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1 Rockwell Automation Statement of Work for Services

COVID-19. Rockwell Automation is committed to health, safely, and doing all we can to maintain a high
fevel of service for our customers. Together, we will na vigate this tough sifuation with a focus on safety
while supporting each other. We are committed to communicating with you about the impact that the
ongoing COVID-19 pandemic or its related govemmental restrictions may have on the deployment of our
personnel and delivery of the project and truly appreciate your cooperation and understanding in
advance.

This proposal for a Rockwell Automation TechConnect@ Support Agreement renewal is offered to Agilix
Solutions Inc for resale to City of Southaven ("Customer”).

1.1 Statement of Work Summary

This TechConnectf Support Agreement (“Agreement”) will allow your plant to be connected to
Rockwell Automation's world-class phone and electronic technical support. Rockwell Automation's
technical support team provides assistance with installing, configuring and maintaining equipment and
software, obtaining current software updates, diagnosing and fixing operating problems, or performing
basic programming tasks.

111 Agreement Term
Agreement Term: June 11, 2022 through June 10, 2023

11.2 TechConnect@ Support Levels

Product Family Description Support Level | Service Level

9800-DCBHMICOM HMI Software Product Support | 8x5 M-F

Table 1: TechConnect® Support Leveis
11.3 Product Coverage Details

Rockwell Automation will provide TechConnectl Support coverage to Customer for the
Rockwell Automation Product Families & software serial numbers listed below. Please ensure the
following information is complete and includes any new "Software Maintenance” products you wish to
add fo this support agreement.

Product Family & Software Description Install Count
Serial Numbers
4800-DCBHMICOM HMI Software
9355-WABGWENE 1
1006013415 RSLinx Classlc Gateway ESD S/W 1
9701-VWSBOODAENE 6
1688007840 FT View Station SE unlimited ESD S/W 1
1688007841 FT View Station SE unlimited ESD S/W 1
1688007842 FT View Station SE unlimited ESD S/W 1
1688007843 FT View Station SE unlimited ESD S/W 1
1688007844 FT View Station SE unlimited ESD SMW i
The infarmation contaned I this document consixls of fechinfca!, Yol andfor finand el information, which is dortiat and p {aty fo Rockwedl A tion, ine. Thie Iiformelion Is fumished in conffidenca and with the
derslenchx tiat K may nol be dsclosed lo ihird partiss or reproduoad or used, in whole or In part, for any purpase ofher than evaiualion of this doctmen,
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Product Famlly & Software Description instail Count
Serial Numbers
1688007845 FT View Station SE unlimited ESD SW 1

Note: If changes to the TechConnectl Support Product Coverage Details above are required, please
contact your local Rockwell Automation sales office or Allen-Bradley® authorized distributor to request
an updated proposal.

1.2 TechConnect@ Support Information
1.2.1 TechConnectd Support Options
Rockwell Automation offers progressive levels of support to meet your business needs; see table below

for all available support level options. Please refer to Table 1. TechConnect® Support Levels regarding
support levels included in this Statement of Work.

Support Level Support Services Description

77 777 7| You are partnered with a team of lechnical support engineers who are Uniquely
designated to support your key applications. This team visits your site, becomes familiar
with the applications, and gathers system drawings and documentation. This team will

become an extension of your support staff, providing technical account management and
scheduled consulting time.

Application Support includes the support elements of Product Support, System
Support and the following support elements:

Real-time, Application-Level Support

Designated support team / Dedicated telephone and email / Documentation and case
familiarization / Application knowledge management / Perlodic performance reviews

Surveillance and Alarming Options

Device and/or process monitoring and alarming at Rockwell Automation facility or remotely
/ Access to historical data for troubleshooting

Application-Leval Adminlstration Option
Emergency backup / Performance funing / Guaranteed fleld service call-ouf

Application Support

System Support allows your calls to be routed to a group of technical support engineers
with proven expertise in Rockwell Automation control systems. You will work with an
engineer who manages your case through resolution and follow-up.

System Support includes the support elements of Product Support, and the following
support elements:

Real-time, System-Level Support

Standard product and programming software / Advanced software / Proactive follow up /
Single-point resolution

Advanced Engineering Expertise

Get support from system-level support engineers that have multiple years of experience in
the industrial automalfon industry

System Support

As often as Customer needs require, you can contact Rockwell Automation technical
support engineers for real-time phone support. Our engineers have deep knowledge of
our products, software and legacy hardware and can use remote desktop technology to
help troubleshoot or assist in the configuration of products quickly.

Product Support Includes the support elements of Self-Assist Support, and the
following support elements:

Real-Time, Product-Level Support

Standard product and programming software / Telephone and live chat suppori available

Product Support

K datned in fhis d nl oonsisls of lechnial, andor fnendal information, whidh Is confidentiel and pe ¥ (o Rackwell Aulomation, inc.  This Informalion is iurrdshed in confidence and with (he
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In 20 languages / Remote deskiop froubleshooting
Learning+ Subscription Available for Purchase

Highly interactive learning featuring lessons, software simulations, and demonstration
videos fo help reinforce learning concepts. Available on any tablet or PC using Chrome,
Safarl, IE, Edge or Firefox. Each course has a knowledge assessment, requiting 80% fo
pass. Upon successfuf completion of the course, a fearner will be awarded CEUs (where
applicable).

Live View

An enhanced support experience connecting you with Rockwell Automation Technical
experis leveraging a live video feed and augmented realify annotations.

Software Maintenance I
Software update media / Emergency software replacement
Genius Webinars

Extend and apply knowledge gained via access {o on-demand library of online technical
seminars

Take advantage of the Knowledgebase, an online resource for technical information,
support, and assistance. The Knowledgebase can assist in increasing productivity by
finding solutions to technical questions more quickly - saving both time and money. The
KnowledgeBase is maintained by the same engineers who provide TechConnect@
Support and Is updated with the hardware and software solutions from actual support
cases. These updales are incorporated dynamicaily. Self-Assist includes the following
suppert elements:

Welcome Kit

Essential support agreement information / Support authorization number / Local support
telephone number / User guide

Digltal Assist Library

Cloud-hosted augmented realily library of work Instructions. Leverage augmented reality
to walk through the proper steps to complete lasks related to the repair and maintenance
of Allen-Bradley hardware

Software Maintenance |
Software update downloads
Online Support Center Access

Knowledgebase tech notes / Interactive forums / Product notificalions / Manage service
tickels / Submit questions via emall

Self-Assist Support

1.2.2 Definitions of Common Terms Used in Services

Technical Phone Support: Rockwell Automation phone support provides technical asslstance for
installation, configuration, troubleshooting, diagnosis, basic instruction programming and best practice
recommendations. With an unlimited phone support agreement, Customer can call as often as needed
throughout the term of your Agreement. Standard hours of coverage are 8:00 AM to 5:00 PM Monday —
Friday (based on your local calling time; Rockwell Automation observed holidays excluded). Information
on Rockwell Automation observed helidays can be found via the Knowledgebase In article #QA33258
(https:/rockwellautornation.custhelp.com/app/answers/answer_view/a_id/819086/redirect).

Case Handling: Rockwell Automation handles cases that require further investigation as a priority with
automatic escalation procedures, and call Customer back to provide a progress update if an answer is
not immediately available.

Case Resolution Follow-up: For cases where Rockwell Automation could not confirm resolution on the
initial call, Customer will receive a proactive follow-up within one business day (target response) to
confirm that the problem was resolved or continue troubleshooting, if necessary.

The Informetion conlained in Ifss doctmerd conslsls of ledhnical fal andéor finandied k ficr, wivch s confiiantial snd p ¥ fo Rockwall Automalion, ine:  This infarmation s fismished in confidence end with the
undsrstanding thal it mey ot ba disdloged lo third parlies wmpuilmdw used, b m«tnpm. 'wmypu;pase abher ihan svatualion dfhu docunent
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1.2.3 Product Families

Rockwell Automation groups products into product families, making it simpler to deliver integrated
support for hardware and software, including older and discontinued products. The lists available at the
folfowing link are not comprehensive; however, they illustrate how products are classified.

TECHCONNECT™ PRODUCT FAMILY COVERAGE
http:/literature.rockwellautomation.com/fidc/groups/literature/documents/sp/gmsc-sp021_-en-p.pdf

1.3 Learning+ Subscription (Optional)

1.31 Rockwell Automation Responsibilities

In summary, the following will be provided:
s Access to Learning+ content through Learning Management System (LMS)

1.3.2 Student Responsibllities

s |t is the responsibility of the student to ensure all prerequisites are met.

¢ The following prerequisite skills have been identified as necessary for attendance in the course(s)
designated in the Solution Description:
o A valid, operational email address
o Internet service to support access to course content
o Prerequisites per Course Description

14 Changes to Agreement
1.4.1 Updates to Supported Software Installed Base

Support included with new Licenses purchased during the agreement term as a Perpetual License with
Maintenance and or Subscription are not covered by this scope of work. The support included with new
software purchases will have a maintenance value included at the time of purchase which will be treated
as additive to this agreement. New Perpetual with Maintenance products will be added to the "Software
Maintenance” category and renewed with your agreement. Any sofiware which may have been
purchased in the interim between the date of this quotation being created and accepted will not be
covered by this scope of work.

1.4.2 Upgrade Options
Updates to existing TechConnect® Support Agreement and/or upgrades must be custom quoted by

Rockwell Automation. Customer has the following upgrade options:

Coverage Level: Product and System Support agreements can be upgraded lo 24x7x365 coverage
(e.g., 8:00AM - 5:00PM to 24x7x365), which provides the option to call at any time, including
weekends and holidays.

Support Level: Customer may upgrade support levels {e.g., Product Support to System Support)
during the term of an existing agreement.

The ink
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143 Changes to Scope

In the event that Customer closes or sells a plant and moves supported equipment and software to
another Customer facility, the TechConnect@l Support Agreement can be transferred.

1.4.4 Reinstatement Policy

If a Customer does not renew their contract until after the expiration date of the contract, the Customer
has the fellowing options to reinstate their support:
a.lf an agreement is not renewed on time and it has been less than 12 months since expiration, the
renewed agreement will be backdated to the original expected start date and a 10% fee! will be
added to the cost of the renewal.

h.If an agreement is not renewed on time and it has been longer than 12 months since expiration,
the support agreement will be priced as a new agreement with current price levels and any
previous discounts will not be applied.

c. For software packages that are removed from support and later reinstated, often referred to as
“frozen” and “unfrozen’, a 30% premium will be applied to each piece of software which carries a
fee for maintenance as part of the TechConnectf program.

Note: There is a grace period of 10 days after the date of the Agreement expiration during which
Customer can still access support. If Customer renews after the expiration date of the Agreement, the
policy above applies regardless of this grace period.

1.5 Customer Responsibilities

Designate a site coordinator as a single point of contact. Customer to appoint a representative
responsible for communicating and explaining support program entittements and methods of obtaining
suppott. This includes verification of supported software licensees, reviewing all available software
upgrades and revisions for Customer with Rockwell Automation Technical Support, and delivery of
Welcome Kit materials to potential users of support.

Utilize Welcome Kit details. Always use the phone number and authorization number provided in the
Welcome Kit to ensure the qguickest response time.

1.6 Termination for Convenience

Either party may terminate this Agreement with a prior written 30 day notice. In the event Customer
cancels, Customer would be subject 1o a termination fee equal to 25% of the remaining Agreement
value. Termination request is invalid if remaining term of service is less than 2 months.

1.7 Assumptions, Clarificaticns, and Exceptions

The following assumptions, clarifications and exceptions have been made by Rockwell Automation in the

development of this Statement of Work:

Al Intentionally left blank

C1 Information Security Standards

In the performance of all Work pursuant to this Agreement and Statement of Work, Customer and
Rockwell Automation will comply with the following standards and practices:

t If Customer's TechConnect Support Agreement has never Included support for the product family in question, then the commercial “waive
reinsialement” program applies for the respective packages.
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1. Data Transmission

Customer agrees that all transmission or exchange of sensitive data with Rockwell Automation shall
take place via secure means {e.g., Password-protected, using a complex password; encrypted
WinZip sent via e-mall, or, for large files, Hightail File Transfer Service, physical media such as
paper/DVD sent securely; or another equally secure means of transport). If Customer requires
Rockwell Automation Lo use a Customer-specified system, the security of the data in transit and at
rest once sent from Rockwell Automation Is Customer's sole responsibility.

2. Customer-Provided Hard Disk

If Rockwell Automation personnel are required to use Customer-provided hard disks, Customer
agrees to provide the hard disk with designated backup and recovery processes and in encrypted
form, using commercially supported or industry ‘best of breed’ cpen source encryption solutions.
The Customer must use commercially reasonable efforts to ensure against introduction of any
malicious software into Rockwell Automation’s systems. These efforts include the implementation of
security patches and antivirus or anti-malware solutions to remediate any vulnerabilities,

3. Remote Access

Remote access by Rockwell Automation's personnel into Customer's control system{s} must be
accomplished in accordance with either Customer or Rockwell Automation procedures, whichever is
more stringent. If Customer requires Rockwell Automation personnel to use Customer-specified
procedures, the security of the connection/session is Customer’s sole responsibility, and Customer
fs solely responsible for logging activities of all users accessing the Customer's system.

E1 Intentionally left blank

Table 2: Assumptions, Clarifications, and Exceptions
1.8 Rockwell Automation Commitment for Sales through Distribution

In submilting any purchase order, you acknowledge and agree that Rockwell Aufomation will be excused from
performance, or delay in performance, of jts obligations under this purchase order, regardiess of whether a
contract is currently in place governing the parties’ relationship, to the extent that Rockwell Aufomation is unable to
perform such obiligations due to the effects of the COVID-19 pandemic on Rockwell Automation and/or third
parties, including, without limitation, loglstics and materials suppliers.

General. This Commitment ("Commitment’) covers purchase by Distributor's customer (*Customer’) from
Distributor of the hardware, andfor software (individually a "Product® and collectively "Products”), and/or services
(“Services”) and/or Products and Services described and integrated pursuant to this Statement of Work (collectively
as integrated pursuant to the Statement of Work, the "Work") to be provided by Rockwell Automation, Inc. and/or its
affiliates ("Rockwelt Automation”). Its terms are integral to the Statement of Work. In other words, Customer
purchases the Work subject to the terms contained in this Commitment (as well as other terms that may be
included elsewhere in the Statement of Work). These terms apply directly to Customer and Rockwell Automation.
Previously negotiated and signed terms and conditions with Customer that include provisions between
Rockwell Automation and Customer that are intended to apply to the sale through distribution of Products,
Services, and/or Work covered by this Commitment supersede these terms.

Warranty. (a) Warranty for the Work: Rockwell Automation warrants to Customer for the lesser period of 18 months
from delivery or 12 months from startup, that the Work will perform as stated in the Statement of Work and the
Products will be free of defects in material, fabrication, and workmanship provided that: (1) the operating conditions
and use of the Work are in accordance with any standards set forth in the Statement of Work,
Rockwell Automation’s published specifications, and applicable recommendations of Rockwell Automation; and (2)
the installation, adjustment, tuning, and start-up of the Work have been properly performed in accordance with
Rockwell Autoration's published specifications and any applicable recommendations of Rockwell Automation.
Repaired or replacement Products provided pursuant to subparagraph (d) below are similarly warranted for the
longer period of six months from date of shipment or the remainder of the original warranty term.

(b} Products Warranty: Rockwell Automation warrants to Customer for the period of 18 months from shipment, that
the Products will be free of defects in material, fabrication, and workmanship provided that: (1) the operating
conditfons and use of the Product are In accordance with any standards set forth in the Statement of Work,
Rockwell Autornation’s published specifications, and applicable recommendations of Rockwell Automation; and (2}
the installation, adjustment, tuning, and start-up of the Product have been properly performed In accordance with
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Rockwell Automation’s published specifications and any applicable recommendations of Rockwell Automation.
Repaired or replacement Products provided pursuant to subparagraph (d) bslow are similarly warranted for the
longer period of six months from date of shipment or the remainder of the original warranty term.

(c) Services Warranty: Rockwell Automation warrants to Customer for a period of 30 days from the date services
are provided thal service shall be performed in a workmanlike manner conforming to standard industry practice.

(d) Remedies: Remedies under this warranty will be limited to, at Rockwell Automation's discretion, replacement,
repair, re-performance, modification, or Issuance of a credit for the purchase price of the Products and/or Services
involved, but only after Rockwell Automation's receipt of Customer's written notification of non-conforming
Products, Services or Work and the return of such products pursuant to Rockwell Automation’s instructions.
Replacement Products, at Rockwell Automation's discretion, may be new, remanufactured, refurbished, or
reconditioned. If the repair, re-performance, or replacement does not cure the defective performance, Customer
may request emergency on-site service, which will be at Rockwell Automation’s expense (consisting of time, travel,
and expenses incurred by Rockwell Automation related to such services), If the defective performance is not due to
warranted defects in the Products, Services or Work, the on-site service will be at Customer’s expense. On-site
warranty services performed at Rockwell Automation expense shall not include removal or reinstallation costs
related o large-scale assemblies such as motors or transformers. The foregoing will be the exclusive remedies for
any breach of warranty or breach of contract arising from warranted defects.

(e) General: Warranty satisfaction is available only If (a) Rockwell Automation is provided prompt written notice of
the warranty claim, and (b) Rockwell Automation's examination discloses that any alleged defect has not been
caused by misuse, neglect, improper Installation, operation, malntenance, repair, alteratlon, or modification by
other than Rockwell Automation, accident, or unusual deterioration or degradation of the Products or parts thereof
due to physical environment or electrical or electromagnetic nolse environment,

() THE ABOVE WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES AND CONDITIONS, WHETHER
EXPRESSED, IMPLIED OR STATUTORY, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY,
INFRINGEMENT, OR FITNESS FOR A PARTICULAR USE,

Disclaimer and Limltatlon of Liability. NEITHER ROCKWELLAUTOMATION NOR CUSTOMER WILL BE
LIABLE TO THE OTHER FOR BUSINESS INTERRUPTION OR LOSS OF PROFIT, REVENUE, MATERIALS,
DATA, OR THE LIKE {WHETHER DIRECT OR INDIRECT) OR FOR ANY [NCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES. EACH PARTY'S MAXIMUM CUMULATIVE LIABILITY TO EACH OTHER FOR
ALL OTHER CLAIMS AND LIABILITIES WILL NOT EXCEED THE LESSER OF US$1,000,000 OR THE COST OF
THE WORK. ROCKWELL AUTOMATION DISCLAIMS ALL LIABILITY FOR TO GRATUITOUS ASSISTANCE
PROVIDED BY ROCKWELL AUTOMATION BUT NOT REQUIRED BY THE STATEMENT OF WORK. THESE
DISCLAIMERS AND LIMITATIONS OF LIABILITY WILL APPLY REGARDLESS THE FORM OF ACTION,
WHETHER CONTRACT, TORT, OR OTHERWISE, AND EXTEND TO THE BENEFIT OF
ROCKWELL AUTOMATION'S VENDORS AND APPCINTED DISTRIBUTOR.

Software Licenses and Ownership. (a) Standard Software. Software comprised of firmware or standard software
(including, but not limited to packaged software, Rockwell Automation’s preexisting tempiates, models and library
files, and commercially available software) (collectively “Standard Software”) is subject to Customer's acceptance
of additional terms and conditions set forth in separate Rockwell Automation or third-party click-wrap license
agreements provided with such Standard Software. Such terms and conditions shall be the exclusive terms and
conditions applicable to such Standard Sofiware, excluding Customer’s obligation to pay any license fee which
shall be identified in the Statement of Work,

(b} Documentation and Application Software. Rockwell Automation hereby grants to Customer a non-exclusive,
non-transferable license to modify and use solely in conjunction with the Work all documentation and any
Application Sofiware created by Rockwell Automation as specified in the Statement of Work, Application Software
includes application project files for control programming, design, configuration, and visualization in source code
and/or scripting code created by Rockwell Automation under the Agreement for operational use with
Rockwell Automation’s Standard Software or the Customer's system as specified In the Statement of Work.
Customer is solely responsible for its modifications to documentation and Application Software. Except for any
Customer or third-party confidential information, Rockwell Automation retains all right, title, and inferest to
documentation and Application Software developed by Rockwell Automation. Customer shall not sublicense or
assign the documentation or the Application Software except to a customer who purchases the Work from
Customer, Customer may make an additiona! archival copy of such documentation and Application Software for
backup.
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